
ID#                           PHONE #: (714) 702-1587 

ABRAZAR JARC—PARTICIPANT CRITERIA: 

 ELIGIBILITY:  Welfare recipients and/or low income residents of OC. 

 The primary users of this program currently are clients from SparkPoint and part-
ners participating in the OC Financial Stability Alliance. 

SERVICE CRITERIA: 

 ENROLLMENT: Return a completed enrollment package to obtain your I.D. #.  

 SCHEDULING:  Rides must be scheduled a minimum of 5 days in advance.  Calling 
5 days in advance does not guarantee an appointment.  Call to schedule your trip 
as soon as possible.  Abrazar is required to prioritize trips when we are at capacity.   
Due to cancellations some same day appointments may be available but are not 
guaranteed.  

 MILEAGE LIMIT: 15 miles within OC & 10 miles outside of OC. 

 TRIP LIMIT:  The number of trips are limited to daily capacity and scheduling.  

 TRIP FEE: $2.00 per one-way trip suggested donation. Waiver available and ability 
to pay does not affect eligibility. 

TRANSPORTATION SCHEDULING HOURS:  08:00 am to 4:00 pm 

Embracing our Community 
Since 1976 

 MOBILITY MANAGERS: 
LESLIE AGUILAR (English & Spanish) 
MARCELA TICAS (English & Spanish) 
KHANH NGUYEN (English & Vietnamese) 

EMAIL:  
l.aguilar@abrazarinc.com 
m.ticas@abrazarinc.com 
k.nguyen@abrazarinc.com 

The Abrazar JARC program was developed to improve mobility management transportation 
services for employment and employment related activities for welfare recipients and low-
income individuals. Abrazar’s JARC program is focusing on individuals in need of mobility 
management services for work, job interview, job readiness preparation, job search, SparkPoint 
activities, job skills improvement (education, vocational studies) and our partner activities that 
support job access or related activities.  Mobility management services includes training team 
members about our programs and the enrollment process.  It also includes training for our 
transportation team and partners that will improve services for our clients (customer service, 
safety, driving, database management for transportation, etc.)  
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